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Introduction: Individual textbooks, seminars and Professional, Advanced and Master's Degree
Certificationsarecovered by thefollowing limited warranty and limited money back guarantee. The
FleetWhiz™ software package limited warranty and limited money back guaranteeiscoveredinthe
Master SoftwareLicensing, Certification TextbooksCredit and Career Counseling ServicesAgreement
and Software License and User Agreement.

Limited Warranty:

THESE TEXTBOOKS, SEMINARS, PROFESSIONAL, ADVANCED AND MASTER'S
DEGREE CERTIFICATIONS ARE SERVICES AND INTANGIBLE PROPERTY WHICH
ARE SOLD "AS IS" AND WITHOUT WARRANTIES AS TO PERFORMANCE OR
MERCHANTABILITY. THE SELLER'S SALESPERSONS MAY HAVE MADE
STATEMENTSABOUT THESETEXTBOOKS, SEMINARS, PROFESSIONAL,ADVANCED
AND MASTER'S DEGREE CERTIFICATIONS. ANY SUCH STATEMENTS DO NOT
CONSTITUTE WARRANTIESAND SHALL NOT BERELIED UPON BY THEBUYERIN
DECIDING WHETHER TO PURCHASE THESE TEXTBOOKS, SEMINARS,
PROFESSIONAL, ADVANCED AND MASTER'S DEGREE CERTIFICATIONS.

Limited Money Back Guarantee:
Most Advanced and Comprehensive Presentation Guarantee

FleetTextBooks.org LL C is confident that employers of record and asset owners of record will
find these Textbooks, Seminars, Professional, Advanced and Master's Degree Certificationsto
be the most advanced and comprehensive presentation of world-class business—fleet—shop—
parts—fuel—employee—supplier management policies, practices and procedures available on the
date of purchase. We backup our confidence with thefollowing limited money back offer under
the limited terms and conditions set forth below:

If aqualified purchaser, as defined below, purchases these Textbooks, Seminars, Professional,
Advanced and Master'sDegree Certifications, thenlater findsamoreadvanced and comprehensive
presentation of world-class business—f|eet—shop—parts—fuel—employee-supplier management
policies, practices and procedures at similar or lesser cost was available on the purchase date,
then FleetTextBooks.org LLC will refund 100% of the cost of these Textbooks, Seminars,
Professional, Advanced and Master's Degree Certifications upon the following terms and
conditions:
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Remarks: Continued from the previous page.

Limited Money Back Guarantee:
Most Advanced and Comprehensive Presentation Guarantee

1. The Limited Guarantee is EXTENDED ONLY TO VEHICLE AND EQUIPMENT
OWNERS WHO HAVE ATTENDED OUR SEMINARS; it does not apply to industry
suppliersincluding, but not limited to, manufacturers, deal ers, resellers, funding sources,
sureties, insurers, credit rating services, accountants, tax advisors, stock analysts,
lawyers or any others who are not combination employers of record and vehicle and
equipment owners of record.

2. Inorder to qualify for the Limited Money Back Guarantee, combination employers of
record and asset owners of record must demonstrate in writing to the satisfaction of
FleetTextBooks.org LL Cstrict compliancewith all of thefollowingtermsand conditions:

a. Purchaser of record applies for Limited Money Back Guarantee.

b. The Textbooks were read and studied by the purchaser of record,

c. Theinformation and practices presented in the Textbooks, Seminars, Professional,
Advanced and M aster's Degree Certificationswas applied over the 12-month period
immediately following the purchase;

d. A brochure, mailer, website or same must be provided to FleetTextBooks.org LLC
which describes the Textbooks, Seminars, Professional, Advanced and Master's
Degree Certifications being claimed to be a more advanced and comprehensive
presentation of world-class fleet business—shop—parts—fuel—employee—supplier
management policies, practices and procedures.

e. Thepurchaser of record must return the Textbooks and/or Seminar Textbooks prior
to receiving the refund.

f.  Purchaser of record applies for Limited Money Back Guarantee within 12 months
of date of purchase.
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Remarks: Continued from the previous page.

Limited Money Back Guarantee: Budget Savings Guar antee

FleetTextBooks.org LL C is confident that employers of record and asset owners of record with
annual operating budgets of $250,000 or more can achieve substantial savings on their labor,
partsand asset costs. 1n some casesthe savings can even be asmuch as 10% to 30% of their total
annual labor, parts and asset operating budget. We backup our confidence with the following
limited money back offer under the limited terms and conditions set forth below:

If a combination employer of record and asset owner of record, having an annual operating
budget of $250,000 or more, does not save the cost of the Textbooks, Seminars, Professional,
Advanced and Master's Degree Certifications within a 12-month period, FleetTextBooks.org
LLC will refund 100% of the cost of the Textbooks, Seminars, Professional, Advanced and
Master's Degree Certifications upon the following terms and conditions:

1. The Limited Guarantee is EXTENDED ONLY TO VEHICLE AND EQUIPMENT
OWNERS WHO HAVE ATTENDED OUR SEMINARS; it does not apply to industry
suppliersincluding, but not limited to, manufacturers, deal ers, funding sources, sureties,
insurers, credit rating services, accountants, tax advisors, stock analysts, lawyers or any
otherswho are not combination employers of record and vehicle and equipment owners
of record whether or not they have attended our Seminars;

2. Inorder to qualify for the Limited Money Back Guarantee, combination employers of
record and asset owners of record must demonstrate in writing to the satisfaction of
FleetTextBooks.org LL Cstrict compliancewith all of thefollowingtermsand conditions:

a

b.

C.

The combination employer of record and asset owner of record is the purchaser of
record who actually attended the Seminars;

The Textbooks were read and studied by the purchaser of record;

The information and practices presented in these Textbooks, Seminars,
Professional, Advanced and Master's Degree Certifications have been applied over
the 12-month period immediately following the purchase in conjunction with an
operating budget of $250,000 or more including employee payroll, vehicle and
equipment leases, rentals, parts, and outside labor;

The cost of these Textbooks, Seminars, Professional, Advanced and Master's
Degree Certifications was not saved during the 12-month period of application of
the information and practices presented; and

The combination employer of record and asset owner of record must return the
Textbooks and/or Seminar Textbooks prior to receiving the refund.

Purchaser of record applies for Limited Money Back Guarantee within 12 months
of date of purchase.
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ALL FINAL APPROVAL DECISIONS FOR COMPLIANCE WITH THE TERMS AND
CONDITIONS OF THISLIMITED MONEY BACK GUARANTEE ARE AT THE SOLE

DISCRETION OF FLEETTEXTBOOKS.ORG LLC.

Limitation of Remedies:

THE ABOVE LIMITED MONEY BACK GUARANTEE ISTHE SOLE AND EXCLUSIVE
REMEDY PROVIDED AND ARE IN LIEU OF ANY WARRANTY, EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF
MERCHANTABILITY ORFITNESSFORA PARTICULAR PURPOSE. BECAUSE OF THE
DIVERSITY OF CONDITIONSAND LOCATIONSUNDER WHICH THE INFORMATION
PRESENTED IN THE TEXTBOOKS, SEMINARS, PROFESSIONAL, ADVANCED AND
MASTER'S DEGREE CERTIFICATIONS MAY BE USED, NO WARRANTY OF FITNESS
FOR A PARTICULAR PURPOSE IS OFFERED. THE BUYER IS ADVISED TO
INVESTIGATE AND TEST THE PRESENTED INFORMATION BEFORE RELYING ON
IT. THEBUYERMUST ASSUMEALL RISK OFUSINGTHEPRESENTED INFORMATION.
ANY LIABILITY OFTHESELLERWILL BELIMITED EXCLUSIVELY TOA REFUND OF
THE PURCHASE PRICE OF THE TEXTBOOKS, SEMINARS, PROFESSIONAL,
ADVANCED AND MASTER'S DEGREE CERTIFICATIONS.

IN NO EVENT WILL FLEETTEXTBOOKS.ORG LLC BE LIABLE TO THE BUYER FOR
ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR
INABILITY TO USE THE INFORMATION, THE TEXTBOOKS, SEMINARS,
PROFESSIONAL, ADVANCED AND MASTER'S DEGREE CERTIFICATIONS EVEN IF
FLEETTEXTBOOKS.ORG LLC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.

SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF IMPLIED
WARRANTIES OR THE LIMITATION OR EXCLUSION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO
YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU ALSO
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.
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Preface

The information presented above in these Textbooks, Seminars, Professional, Advanced and
Master'sDegree Certificationshave been gathered on asel ectivebasisfor sel ected organizations
only. Care was taken to present only accurate information. However, because of the number
and variety of employersof record, asset ownersof record, manufacturers, deal ers, suppliersand
support service providers, all of which are subject to change at any time, inclusion of every
organization, product, or support service provider was not intended and the accuracy and
compl eteness of these Textbooks, Seminarsand Certifications cannot and are not guaranteed by
FleetTextBooks.org LLC. The inclusion or omission of any organization, product, service,
dealer, supplier, funding source, etc., doesnot represent any endorsement by FleetTextBooks.org
LLC. Also, because of the many variables peculiar to each individual situation neither
FleetTextBooks.org LLC nor any of its representatives can or does warrant expressly or
impliedly that any product, service, vehicle, equipment, organization, dealer, supplier, funding
source, or etc., referred to will achieve any level of performance or result in any level of costs
indicated or otherwise.

All opinions expressed are those of the author based upon the author's individual industry

experience. These opinions are subject to change without notice. They do not represent any
guarantees either express or implied.
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